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Overview
The Ohio State University hosted this

AIEA Thematic forum through virtual

participation with partner institutions

that include: the American Council on

Education (ACE), Pennsylvania State

University and Tampere University,

Finland. The panelists shared

European and US perspectives and

approaches for tackling contemporary

critical issues, and compared lessons

learned. 

Specifically, this AIEA thematic forum

aimed to explore how justice, equity,

inclusion and internationalization

intersect, and to give higher education

professionals tools and strategies for

enhancing global-mindedness and for

deepening their communityʼs

understanding of discrimination and

prejudice. The following report will

breakdown key insights from each

session and compile resources to move

forward.

To view the full program details, click

here. A repository of relevant readings

is available at u.osu.edu/aieaforum.

We welcome your insights in the

comment section.

https://oia.osu.edu/media/f0dnnmg0/aiea-forum-full-program.pdf
http://u.osu.edu/aieaforum


Creating An Equal &
Inclusive International
Academic Community:
Learning from the
Finnish Context

Kaisa Kurki (Moderator) 

Juha Taperi

Elisa Sinikallio

Heli Tiltinen

Aliisa Toivanen

Laura Kaipia

T H I S  P A N E L  A I M E D  T O  I D E N T I F Y
S U S T A I N A B L E  M E C H A N I S M S  F O R
P R O V I D I N G  I N C L U S I V E  A N D  E Q U A L
O P P O R T U N I T I E S  F O R  L E A R N E R S  F R O M
D I V E R S E  B A C K G R O U N D S  A N D
L A N G U A G E  S K I L L S .  

In Finland, the current Government
Programme includes the preparation of an
accessibility plan for the higher education
sector. The plan will examine accessibility in
higher education from the perspectives of
socio-economic status, regions, gender,
immigrant background, ethnic groups,
language groups and people with disabilities.
According to the current Vision for Higher
Education 2030, the aim is to raise the
percentage of higher education graduates
from the current 41% to 50% of all 25 to 34-
year-olds by 2030. Therefore, the question
whether Finnish higher education offer
equality and non-discrimination to everyone
and whether they respond adequately to the
needs of different students is more than
timely.

P R E S E S S I O N 8  T O  9  A M  E S T

https://www.tuni.fi/en/kaisa-kurki
https://www.tuni.fi/en/juha-teperi
https://www.tuni.fi/en/juha-teperi
https://www.tuni.fi/en/elisa-sinikallio
https://www.tuni.fi/en/elisa-sinikallio
https://www.tuni.fi/en/heli-tiitinen
https://www.tuni.fi/en/heli-tiitinen
https://trey.fi/en/student-union/organisation/trey-staff-members
https://trey.fi/en/student-union/organisation/trey-staff-members
https://trey.fi/en/student-union/organisation/trey-staff-members
https://trey.fi/en/student-union/organisation/trey-staff-members


P R E S E S S I O N 8  T O  9  A M  E S T

Language plays an important role in
equity, inclusion, and accessibility. The
Finnish higher education sector consists
of 13 universities and 22 universities of
applied sciences, whose official language
is either Finnish or Swedish, the second
national language in Finland. When
thinking of the higher education setting, it
is good to bear in mind that foreign-born
population as a percentage of total
population is low, only 8 per cent.
However, the share of international
degree students is above the OECD
average.
  

"The aim of the Finnish
education and cultural
policy is to guarantee
equal opportunities in
high quality education,
free of charge and
conditions for full fledged
citizenship."

Finland was evaluated for the fourth time
in a row as the happiest country in the
world, with equality and education playing
a large role.

Finnish higher education institutions
currently offer 400+ bachelors and masters
level programs taught in English. The
current vision aims to triple the number of
foreign degree students by 2030, with 75%
of these graduates finding a job in Finland. 

The recent Finnish education policy report
highlights that measures to support
accessibility and inclusion of
underrepresented groups require positive
discrimination and attention to inclusion
and diversity in higher education.

The panel addressed current policies
studies, core challenges being faced in
achieving inclusion, support instruments in
place and their sustainability.

"Lack of buy-in within the
academic community is not
often expressed explicitly. It
tends to be seen indirectly
by the slowness of adopting
new policies and not as
easily identifiable
resistance."



P R E S E S S I O N 8  T O  9  A M  E S T

Various social structures in place
shape, and often restrict, the
interactions that faculty and staff have
with each other.
Teachers are not aware of issues of
accessibility and diversity that
students face, or different cultures and
education systems that students come
from.
International students and other
groups that face discrimination (such
as students with disabilities) lack
support for finding jobs or internships.
Students with special needs expressed
more negative results in finding
support.
Students lack opportunities to receive
and give feedback on teaching and
learning. They are not able to help
shape course content or teaching
methods to better cater to their
diverse needs. 
Despite a recent study showing that
one in every five students has faced
harassment, there is no national
standard for dealing with harassment. 

Core Challenges

C L I C K  H E R E  T O  W A T C H  T H E  P R E S E S S I O N

Establishing initiatives that support
immigrant students transitioning into
university life through. Eg. SIMHE
(Supporting Immigrants in Higher
Education in Finland) helps immigrant
students learn Finnish language.
Developing the practice of using written
documents or shaping policies that
serve as guidelines for addressing
discrimination (e.g. equality instructions
for events or accessibility information in
event biographies).
Encouraging and valuing minority
participation as a driving force for the
decision-making process so their
concerns are recognized and addressed
ahead of time rather than after the fact.
Acknowledging that universities are not
separate from the rest of society and
taking up an active role in tackling social
inequality through education.
Including segments on ethics, diversity,
equity in all curricula so that it is
normalized within the academic context
and across student experiences.
Student associations must be educated
to have a positive impact on the
experience of minority students through
trainings in equality, cross-cultural
competency, preventing harassment etc.
Creating spaces and opportunities to
regularly ask minority students what
their needs are, rather than assuming. 

Support Instruments

"Student associations
play an enormous role in
creating a more equal
university and student
community by educating
the associations and 
 students."

https://www.youtube.com/watch?v=mcBnqU-EDjE&list=PLo6ywfB-o14otOoroJYsnffGx_KPrOhWm&index=1


The Big Picture: 
Identifying Intersections and Impact

The composition of student
populations based on diverse identities
The curriculum, teaching content and
methodology or pedagogy
The expected learning outcomes, and
How institutions support and engage
with local and global communities

This panel explored how social justice,
equity and inclusion intersect with
internationalization on multiple levels,
including:

Panelists examined these points from their
perspectives as leaders, researchers and
practitioners. They discussed how the
pandemic, racial justice movements and
other recent events have impacted their
work, as well as challenges and
expectations going forward.  

Faculty see teaching non-native
speakers and those who are not steeped
in American academic culture as more
burdensome in courses that are not
related to cross-cultural studies.
Institutions are not equipped to handle
international students reporting pointed
experiences of alienation and
harassment from subtle instances to
serious violent attacks. 
Marginalized students express a higher
lack of confidence, access to resources,
and support in general for their post
graduate success.

Core Challenges

S E S S I O N  1 9 : 1 5  A M  T O  1 0 : 4 5  A M  E S T

Robin Helms (Moderator) 

Chris R. Glass

Alex Hughes

Noelle W. Arnold

"The pandemic, racial
justice movements and other
events being brought to
attention this past year did
not create new challenges
for higher education, but
revealed existing ones." 

https://www.tuni.fi/en/kaisa-kurki


Key Insights
In the United Kingdom, international
mobility or study abroad has proven to
have a beneficial effect on post graduate
employment prospects and salaries,
particularly for students from
marginalized groups. 
Institutions have a higher rate of success
in reshaping policies if they take a
microscopic view into the ways that 
 policies intended to be inclusive are
interacting in exclusive ways. 
Intentionally placing global engagement
and equity at the core of
internationalization efforts can give rise
to a new vision and opportunities for
diversity, equality, and inclusion.
When it comes to diversity and inclusion,
context matters. Standardized solutions
can do more harm than good.

Instilling diversity audits as a tool for the
university to evaluate and restructure
inclusive teaching and practices. 
Exploring ways to be instrumental in
addressing international issues across
the spectrum and ensuring relevant
individuals are a part of the decision-
making process.
Creating a senior level role for advancing
diversity, equity and inclusion on campus
to set goals and keep the university
accountable to meeting them.

"Relationships between
administration members
and students should not
be transactional, rather
they should be human
interactions of
educational exchange."

S E S S I O N  1 9 : 1 5  A M  T O  1 0 : 4 5  A M  E S T



Higher Education
Leadership: Accelerating
Internationalization,
Justice, Equity and
Inclusion

Penelope Pynes (Moderator)

Andrew Gordon

Maija Airas

Tamara T Cunningham

Phillips Thomas Hornbuckle

Sheila Schulte

T H I S  P A N E L  A I M E D  T O  I D E N T I F Y  T H E
W A Y S  U N I V E R S I T Y  L E A D E R S ,  F A C U L T Y ,
S T A F F ,  A N D  S T U D E N T S  C A N  A S S E M B L E
A N D  O R G A N I Z E  A  R E P E R T O I R E  O F
P R O M I S I N G  P R A C T I C E S  T H A T  C R E A T E
M O R E  D I V E R S E ,  I N C L U S I V E  A N D
E Q U I T A B L E  T E A C H I N G  A N D  L E A R N I N G .

The call for higher education leaders is to
bridge the gap between students on campus
across identities and spark dialogues that
centers fighting for the collective humanity of
students over the destiny of one group. This
panel fleshed out challenges and key insights
for keeping social justice, equity and access
at the forefront of the discussion and mission
of institutions. This positioning allows these
values to resonate throughout university
practices and policies. The premise of this
conversation was that different students
need different types and levels of support—
there really isnʼt an average student. It is
important for faculty and staff to be aware of
these nuances.

"A change in the
conversation has to          
 take place with white folks
and those with privilege."

The panelists discussed the need for a shift in
the tone on justice, equity and inclusion
within institutions. They highlighted the need
for action-oriented policies and practices,
where students actually are able to be a part
of instituting the change that they require to
feel safe and included on campus. This starts
by providing students a platform to be
heard.

S E S S I O N  2 1 1  A M  T O  1 2 : 4 5  P M  E S T

There is an unspoken resistance to change
that many diversity scholars face from
university leadership.
In the early stages of building change-
oriented relationships, it is challenging to
decipher who is an ally and who is not.
Without allies, the programming and
momentum for the necessary work cannot be
efficiently done. 
There is a degree of skepticism that can
develop amongst administration members
and students when roadblocks are hit and
there are not established ways of addressing
reoccurring challenges to solutions (e.g.,
funding for diversity plans and programs). 
There is a need to elevate and center
intersectionality to appropriately address all
challenges faced by students with multiple
and interacting identities. 

Core Challenges

https://igs.uncg.edu/faculty/penelope-j-pynes-ph-d/
https://igs.uncg.edu/faculty/penelope-j-pynes-ph-d/
https://www.diversitynetwork.org/page/staff
https://www.oph.fi/en
https://www.njcu.edu/directories/offices-centers/global-initiatives/meet-our-staff
https://www.ycp.edu/about-us/offices-and-departments/intercultural-student-life-and-global-programming/staff/
https://ung.edu/global-engagement/faculty-staff-bio/sheila-schulte.php


S E S S I O N  2 1 1  A M  T O  1 2 : 4 5  P M  E S T

Recognizing that different students need
different types and levels of support—
there really isnʼt an average student. Each
one's needs can be different.
Knowing that university communities are
tasked with rethinking and rephrasing to
accommodate living in a more global
world, we should not be separating the
actuality of global mind set  and the daily
engagement with it on campus.
Starting awareness campaigns where 
 students provide input about cultural
holidays or observances, whether they
observe them or not, to facilitate an
educational engagement across students,
faculty and administration members.
Changing what the definition of success
looks like, especially with planned
programming (e.g., who plans? what are
the expectations we are creating?).

Transforming education to be anti-racist
and anti-xenophobic has to  become  a
norm as it is the way for the future.
University curriculum must be in flux to
meet changing needs. It must be willing to
be shaped by what is happening to the
students and the community at large .
We have to do the best of what we have
always done in terms of understanding
each other including imbedded racism. On
the contrary, these moments can be
teaching moments that allow all people
involved to grow and navigate anti-racism.

Key Insights
"Marginalized students
come with grit and now it
is time for both the
students and the faculty to
extend them grace."

"Make sure you do
something. It does not have
to be the best. Don’t let the
idea of a best practice ruin
the possibility of a good
practice on your campus."



Cultural Differences, Diversity
and Social Justice: 
Students’ & Practitioners’ Views

S E S S I O N  3 1 : 3 0  T O  3 : 0 0  P M  E S T

The panelists showcased studentsʼ views
through a video montage and discussed
existing and future programmatic
initiatives intended to provide students
with opportunities to engage with one
another while developing global diversity
and social justice perspectives. They
emphasized the need for a collaborative
spirit to bridge gaps and co-create an
inclusive learning environment for foreign
and domestic students experiencing
marginalization.

It is difficult to achieve  diversity  on
campus without diversity of the university
community.
Intercultural competence and
responsiveness on campuses tend to be
unaddressed without diversity students.
Universities often miss the intersectional
nature of issues that impact their students
when they silo services.
Even on a diverse campuses, the average
international student that makes it to US
campuses are part of their country's
financial elite.It is challenging to build
intentional ways of both US and
international students. 

Core Challenges

"Enough talking about it.
Let's be about it - together.
This means finding new ways
to think and systematically
support student success."

Megan Lawther (Moderator)

Roger Brindley

Rick Lee

Dan Thomas

Mel White 

T H E  P A N E L  D I S C U S S E D  C U L T U R A L
D I F F E R E N C E S ,  I N T E N T I O N A L I T Y  A N D
V U L N E R A B I L I T Y ,  L E S S O N S  L E A R N E D ,
A N D  T H E  C H A L L E N G E S  B E I N G  F A C E D
W H I L E  E X P L O R I N G  T H E
I N T E R S E C T I O N A L  N A T U R E  O F  L O C A L
A N D  G L O B A L  I D E N T I T I E S .  

https://oia.osu.edu/directory/megan-lawther/
https://igs.uncg.edu/faculty/penelope-j-pynes-ph-d/
https://global.psu.edu/article/about-vice-provost
https://global.rutgers.edu/global-partnerships/global-programs-staff#:~:text=Rick%20Lee%20is%20the%20director,%2C%20teacher%2C%20and%20staff%20member.
https://odi.osu.edu/thomas-dan
https://global.psu.edu/category/office-global-programs
https://global.psu.edu/category/office-global-programs


There is a false dichotomy between
domestic and international students
because universities tend to
administratively separate them. These
students have so much in common,
which can be uncovered through
stronger collaborations between the
services.
The elements that play a role in whether
students feel welcomed or belonged on
their campus go beyond the typical co-
curricular activities. It includes campus
employment positions, membership in
other organizations and facilitating
spaces with across student groups.
Marginalized students (be it
international or domestic) are
demanding and responding to an
environment that was not built to serve
them. How we meet their demands for
personal success greatly influences their
ability to reach it.

Key Insights

"Find the people in your
community that you want to
work with and find out how
you can partner with them."

Structuring a campus climate where all
marginalized students feel safe goes
beyond the Office of Student Life or any
single office — it includes all critical
stakeholders such as resident life, meal
organizers, financial aid office,
international office, diversity and
inclusion office to just name a few. 
Access to education abroad should be
more intentionally available to minority
students.
Only by recognizing the diversity in our
community and viewing issues from
different perspectives can we address the
myriad problems we face today with
solutions that are effective and lasting.

S E S S I O N  3 1 : 3 0  T O  3 : 0 0  P M  E S T

I N  T H I S  S E S S I O N ,
S T U D E N T S  F R O M
P A R T N E R
I N S T I T U T I O N S  I N
T H E  B I G  T E N ,
S H A R E D  T H E I R
E X P E R I E N C E S  A N D
I N S I G H T S  A B O U T
D I V E R S I T Y ,  E Q U I T Y
A N D  I N C L U S I O N  O N
T H E I R  C A M P U S E S .



"Collectively, what are
we going to do? It doesn't
end today, it begins
today."

Jewell Winn

Andrew Gordon

Roger Brindley

CLOSING REMARKS

C L O S I N G  R E M A R K S 3  T O  3 : 3 0  P M  E S T

T H E  S P E A K E R S  H I G H L I G H T E D
T H E  F A C T  T H A T  W H I L E  M O R E
C O N V E R S A T I O N S  A R E  B E I N G
H A D  A R O U N D  D I V E R S I T Y ,
E Q U I T Y  A N D  I N C L U S I O N ,  T H E Y
A R E  N O T  A L W A Y S  F O L L O W E D
B Y  T A N G I B L E  A C T I O N S  A N D
R E S U L T S .

https://www.youtube.com/watch?v=oae3bjMZumQ&list=PLo6ywfB-o14otOoroJYsnffGx_KPrOhWm&index=9
https://global.psu.edu/article/about-vice-provost
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R E P O R T  C O M P I L E D  B Y  M I L A N  G L O B A L

Are International Students Cash

Cows? By Rahul Choudaha

Future of Work: Resource Page

Curated by Sally Mudiamu and Laura

Nissen

Collaborative Leadership:

Advancing Diversity, Equity, and

Comprehensive

Internationalization in Higher

Education By Kati Bell, Jennifer

Donaghu and Andrew Gordon

Bridging Divides Simply and

Successfully By Darla K. Deardorff 

International Educators Must Take

the Lead on Anti-Racism Education

By Harvey Charles and Darla K.

Deardorff 

The Hierarchy of Human Value By

Gail Christopher 

Speaking Truth and Acting with

Integrity: Confronting Challenges

of Campus Racial Climate By

Adrianna Kezar and Sharon Fries-Brit

Why Are All the Black Kids Sitting

Together in the Cafeteria? By

Beverly Daniel Tatum 

Academic Work

A New Compact For International

Students By Chris R. Glass, Kara A.

Godwin & Robin Matross Helms 

2020 Virtual Exchange Impact and

Learning Report  By Stevens

Initiative

Diversity Abroad’s Global Equity &

Inclusion Guidelines by SUNY’s

COILProgram 

‘Everybody’s Got Your Back’: Life

at an HBCU During a Turbulent

Year By Lauren Mitchell

Retaining Underserved Students

By Chronicle of Higher Education

Diversifying Your Campus By

Chronicle of Higher Education

Policy & Practice

Resources Shared

http://milanglobal.in/
http://milanglobal.in/
https://ejournals.bc.edu/index.php/ihe/article/view/9993
https://docs.google.com/document/d/1utGLrkcWqg_XGxP9tkTCh8XfpNJE7MK71fkht2hyIPg/edit%E2%80%9D
https://cdn.ymaws.com/www.diversitynetwork.org/resource/resmgr/Advancing_Diversity,_Equity,.pdf
https://www.iienetworker-digital.com/iieb/0120_spring_2020/MobilePagedArticle.action?articleId=1566588#articleId1566588
https://www.timeshighereducation.com/blog/international-educators-must-lead-anti-racist-education
https://undividednation.us/podcasts/hierarchy-of-human-value/
https://www.acenet.edu/Documents/Speaking-Truth-and-Acting-with-Integrity.pdf
https://www.acenet.edu/Documents/Intl-Students-Monograph.pdf
https://www.stevensinitiative.org/resource/virtual-exchange-impact-and-learning-report-2/https:/www.stevensinitiative.org/resource/virtual-exchange-impact-and-learning-report-2/
https://www.stevensinitiative.org/resource/virtual-exchange-impact-and-learning-report-2/
https://www.diversitynetwork.org/page/GEIGuidelines%E2%80%9D
https://coil.suny.edu/
https://www.chronicle.com/author/lauren-mitchell



